Would you like to work in a place like this?

Plymouth Music Zone
Marketing & Communications Coordinator
Closing date: 14th May 2019
Interviews held Plymouth Music Zone: 24th May 2019

PLYMOUTH MUSIC ZONE RECRUITMENT Registered Charity No. 1100878

MARKETING & COMMUNICATIONS COORDINATOR (15 hours)
Thank you for your interest in the post of Marketing & Communications
Coordinator at Plymouth Music Zone. Please find further information
regarding this post below.
To apply for this role, please use the application form available on our
website.
https://www.plymouthmusiczone.org.uk/news-and-opportunities
If you have any queries please contact Glyn Fuge
Plymouth Music Zone, Raglan Road, Plymouth, PL1 4NQ
Tel: 01752 213690
E mail: glyn@plymouthmusiczone.org.uk
Website: www.plymouthmusiczone.org.uk
All shortlisted candidates will be contacted by phone or email. Please note –
we may receive a large number of applications for this post but will still do our
utmost to reply to each one individually. We very much appreciate the effort
you have made should you apply and appreciate the keen interest you have
taken in Plymouth Music Zone.
If you require further information (including requests for printed forms/access
support), please contact us on 01752 213690.
Thank you once again for your time. We very much look forward to receiving
your application and wish you the very best of luck.
Warmest wishes,
Debbie Geraghty
Chief Executive
PLYMOUTH MUSIC ZONE

BACKGROUND - INTRO TO VISION AND MISSION
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Plymouth Music Zone’s vision and mission are straight from the heart. We love music.
We love people. We love making a difference. Our real passion is combining all
three – bringing extraordinary people together through extraordinary musical
experiences to enable extraordinary things to happen…
’Music Making a Difference’.
VISION
Quite simply, Plymouth Music Zone’s vision is of a world where no one feels left out or
lonely. A world where the transforming power of music can play its part in
developing kind, happy, supportive and creative communities. A world where
people feel inspired, empowered and connected. A world where PMZ works with
others to bring hope through music to those who need it most.
MISSION
Plymouth Music Zone is a compassionate community music charity dedicated to
bringing people together to transform lives. We do this by working with others to
reach out to some of the most vulnerable children and adults using highly skilled
music leaders who deliver a diverse range of innovative and tailored creative musicmaking activities. We inspire and empower individuals, families and communities to
have a voice and develop and grow. We also encourage and train others who
share our passion to bring hope and happiness through the life-changing power of
music.
We achieve our mission by:
(1) REACHING OUT: We target our work in partnership with other organisations who
equal our desire to develop the skills and health & wellbeing of the most vulnerable
people and marginalised communities during their most difficult or transitional times.
(2) OPENING UP: We expand the musical and social horizons for those who wish to
learn within a leading community music organisation offering rich musical & social
experiences that promote artistic excellence as well as kindness, equality & diversity.
Our Open Zone strand provides a diverse range of inspiring first access, progression
and advanced music activities for both young people and adults. We also create
mission-led income generation through tailored specialised training for music
educators and other professionals. We open up our work to research and share best
practice to influence others who wish to use music to empower people and
communities.
(3) BRINGING PEOPLE TOGETHER: Our targeted and open strands of work meet in the
middle through a series of performance and celebration events and special
progression and advanced cross arts projects. We also have several user forums with
our participants at the heart. Their voices take centre stage driving a PMZ
community that celebrates the diverse nature of the charity’s work as well as sharing
its stories of change. People are brought together to grow a richer sense of self and
community including music leaders working or training across the different areas of
our delivery.
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PMZ’s WORK IS DRIVEN BY SIX KEY VALUES. WE CARE DEEPLY ABOUT:
(1) INSPIRING AND EMPOWERING people in their most difficult or challenging times
and ensuring their needs and voices remain at the centre of everything we do.
(2) DEVELOPING AND GROWING individuals, families and diverse communities using
the life-changing power of music to improve skills, enrich lives and bring people
together.
(3) Using CREATIVITY AND DIVERSITY as driving forces guiding our dedication to a
musically inclusive and socially engaged way of working.
(4) Being POWERED BY PARTNERSHIP and part of the bigger picture reaching where
we’re needed most with the biggest chance of transforming lives and sharing our
approach.
(5) Promoting KINDNESS AND COMPASSION with a generosity of heart at the root of
how we work and how we feel the world should be.
(6) Valuing HAPPINESS AND WELLBEING by putting fun and connection at the heart
of innovative and inspiring music-making activities that help people feel part of
something different and special. Because they are.
Our core values capture the essence of who we are as a charity and will infuse
everything we do over the next 4 years as we move forward to the next stage of our
development as an emerging international centre of excellence for Community
Music and Wellbeing - open to everyone.
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PMZ’s OVERALL 4 YEAR STRATEGIC PRIORITIES: April 2018 – March 2022
Over the next 4 years, Plymouth Music Zone will continue to focus on
achieving and deepening our aims in 5 identified strategic priority areas
driven by our underlying key values, as shown in the diagram below:
(1) PROGRAMME & PARTICIPANTS
(2) PEOPLE
(3) PERFORMANCE
(4) PROMINENCE
(5) PRODUCTS

BY 2022, PLYMOUTH MUSIC ZONE WILL ACHIEVE THE FOLLOWING OVERALL
AIMS WITHIN EACH OF THE 5 IDENTIFIED KEY STRATEGIC PRIORITY AREAS…
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(1) PROGRAMME & PARTICIPANTS: Wider and Deeper
IMPACT A BROAD RANGE OF PARTICIPANTS AND PARTNERS IN MORE TARGETED
WAYS THROUGH INCREASED DEPTH & QUALITY OF MUSIC DELIVERY TO FURTHER
DEVELOP AS A SOCIALLY ENGAGED COMMUNITY MUSIC ORGANISATION
REACHING OUT TO THOSE WHO NEED IT MOST
(2) PEOPLE: Capacity and Skill
GROW A DIVERSE, HIGHLY SKILLED AND SUPPORTED WORKFORCE DEDICATED
TO USING THE EMPOWERING NATURE OF MUSIC TO ENHANCE SKILLS, HEALTH &
WELLBEING AND SOCIAL INCLUSION
(3) PERFORMANCE: Quality and Impact
IMPROVE QUALITY AND IMPACT TO ENSURE PMZ BUILDS SECTOR LEADERSHIP AS
A PASSIONATE ‘LEARNING ORGANISATION’ THAT WIDELY CONSULTS ON WHAT
IS NEEDED, ACTS ON WHAT IT FINDS AND SHARES WHAT IT HAS LEARNED
(4) PROMINENCE: Distinctive & Sustainable
DEVELOP FURTHER AS A DISTINCTIVE & SUSTAINABLE ORGANISATION THAT
BECOMES A FLAGSHIP INTERNATIONAL CENTRE OF EXCELLENCE FOR
COMMUNITY MUSIC AND WELLBEING – OPEN TO EVERYONE
(5) PRODUCTS: Training and Enterprise
FURTHER DEVELOP PMZ’S TRAINING AND ENTERPRISE INNOVATION STRAND TO
LEAD TO THE SUSTAINED CREATION OF MISSION LED INCOME GENERATING
PRODUCTS
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MARKETING & COMMUNICATIONS COORDINATOR
SALARY: £22,000 (pro-rata 15 hours per week)

Please download full the Job Description and Person
Specification online:
https://www.plymouthmusiczone.org.uk/news-and-opportunities
Reporting to: Development Director
Overall Purpose: To develop and manage PMZ’s marketing and

communications activities to help engage new & existing participants and
supporters and increase the sharing of the organisation’s creative outputs.
The role puts the voices of participants at our heart as well as supporting
efforts to improve fundraising income by enhancing the profile of the impact
of the charity’s work.
KEY AREAS OF RESPONSIBILITY
1. To work with the team to increase the number of new participants
successfully accessing PMZ’s ‘Open Zone’ strand of activities.
2. To develop, manage and deliver a programme of external
communication across all channels including digital and offline to build
engagement and reach in line with marketing and fundraising priorities.
3. To put the voice and creative outputs of our participants at the heart of all
we do and share at Plymouth Music Zone.
4. To support the Development Director with the communication of PMZ’s
ongoing impact to enable the meaningful cultivation and stewardship of the
charity’s growing and much valued base of funders, donors and supporters.
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Selection Process - Guidance for Applicants
The full Job Description that can be downloaded online is an overview of the
type of work the successful candidate will undertake and is not an exhaustive
list. During recruitment, the selection panel will be shortlisting based on what
qualities, skills and experience you may bring to the role, outlined in the
Person Specification.
As such, please consider how your qualities, skills and experience meet the
Person Specification - either directly or with transferable skills from other
sectors - and demonstrate in your responses your knowledge and experience
in relation to each of the points.
Plymouth Music Zone is committed to equality of opportunity for all staff and
applications from individuals are encouraged regardless of age, caring
responsibilities, disability, gender, gender identity, marriage and civil
partnership, pregnancy and maternity, race, religion or belief and sexual
orientation.
Plymouth Music Zone is an inclusive employer. We value difference and
recruit by merit on the basis of fair and open competition. We welcome
candidates from a range of different backgrounds and sectors.
We are particularly committed to supporting applications from diverse and
Disabled/Deaf people and will work to support any access requirements to
ensure support is in place as required by the Single Equalities Act 2010. If you
require any access support if selected for interview please do let us know.
Terms and Conditions for Marketing & Communications Coordinator role
Salary: £22,000 (pro-rata 15 hours per week)
Contract: Permanent
Location: Plymouth Music Zone’s Community Music Centre, PL1 4NQ.
Hours: 15 hours per week which also includes optional daily 30 mins ‘Health
Breaks’ to encourage staff wellbeing. All staff also have potential for flexible
working arrangements depending on the nature of their role. We do not pay
for any overtime worked but have TOIL provision by prior arrangement.
Annual leave: paid entitlement is 24 days (pro-rated) a year plus public
holidays rising with loyalty to 28 days after 5 years. We also operate a
discretionary ‘Bonus Ball Scheme’ that awards up to 4 extra days over the
Christmas and New Year period subject to team performance.
Probation: There will be a 6 month probationary period for this position.
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Training and development: As well as being highly motivated by the nature of
the work we do, Plymouth Music Zone is also dedicated to creating an
inspiring workplace for the staff and acting as a role model to the sector. The
charity gained Gold Investors in People accreditation in 2017, the first arts
organisation in the UK to achieve Gold in the latest internationally
benchmarked standard for leadership and management. We are committed
to developing our team’s leadership across the board and invest significantly
to do so. We value staff highly and believe a happy and reflective
workplace also has a direct positive effect on our participants and the
impact we have as a charity. The Investors in People assessor said:
“It was a privilege and pleasure to assess Plymouth Music Zone. Their values
are understood by all who work and volunteer for the organisation. Everyone
understands the importance of diversity, inclusiveness and, having fun. Strong
and inspirational leadership helps to enthuse and support people in their
professional development. People are passionate about the purpose of the
organisation and are very proud to work for PMZ. There is a strong sense of
loyalty and people believe PMZ is 'A Great Place to Work'. The organisation is
focused on continued improvement and making a positive difference to
individuals and communities.”
100% of the staff interviewed across the organisation said they believed PMZ
is ‘A Great Place to Work’ and highlighted the following reasons:


Flexible approach to working hours



Trusting and open management style



Support and encouragement for development



Great teamwork



Respect for individuals



Peer Support



Commitment to professional development



Energetic and vibrant organisation



Focus on the future



Commitment to sustainability and change



Focus on Centre of Excellence



Diversity of projects and staff



Fun and happy working environment



Sense of pride
The report quoted a staff member saying: “Great is an understatement. PMZ
is an inspirational place to work.”
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